
2025 Life Insurance 
Claims
Last year*, our claims team continued to deliver exceptional service to clients during 
difficult times in their lives. Here are statistics that demonstrate our efforts.

Key take-aways

•	 97% of individual life claims are paid within 5 days of receiving all required 
documentation related to the claim

•	 More than $173 million was issued in life insurance payouts to designated beneficiaries 
and named insureds

•	 More than 1,500 beneficiaries received their payments within three days of providing 
all required documentation

Total Life Claims

Our individual life claims have a high 
percentage of being paid out.

•	 Percentage of claims paid: 98.1%
•	 Amount paid: Over $173,000,000

Critical Illness Claims

•	 Percentage of claims paid: 80.2%
•	 Amount paid: Over $6,531,000

*Nationally, all individual life insurance claims between January 1 to December 31, 2025.

Life insurance is underwritten by Co-operators Life Insurance Company. Not all products are available in all provinces. In Quebec, a licensed insurance advisor is a Financial Security Advisor or a Representative. This material 
is provided for informational purposes only. Please refer to your policy for applicable coverage details, limitations, and exclusions. Co-operators® is a registered trademark of The Co-operators Group Limited and is used with 
permission. ©2026 Co-operators Life Insurance Company.  www.cooperators.ca 1-800-454-8061.  L0074MGA (06/26)

https://www.cooperators.ca

